1. Make sure that you have the GT root certificate installed. You can install it from here:

http://ca.gatech.edu/install-root.php
      2.   Be sure that .Net Framework 2.0 is installed. (This might have to be done by your IT person)

      3.   Go to this website http://www.police.gatech.edu/securitycard/continuum.bat, select File, then 
save as. Once  the file has been saved, run it. Be sure to say YES to both questions. (This might 
have to be  done as the Administrator)

      4.   Open Internet Explorer. Select Tools, then “Internet Options”

      5.   In this window, select the security tab. Make sure that “Internet” is selected. Click “Custom

Level” near the bottom.

      6.   In the new window, look for the section “Miscellaneous”. The first option should be “Access

            data sources across domains”. Enable that option. Then scroll down a little further until you see 

            an option “Display mixed content”. Enable this option as well. Click Ok.

      7.
Now highlight “Trusted sites” near the top. Click the “Sites” button underneath it. Uncheck the 
box that reads “Require server verification (https:) for all sites.” Add the following sites then 
click close:


 https://www.cardaccess.police.gatech.edu
             http://www.cardaccess.police.gatech.edu
      8.
While “Trusted sites” is still highlighted, click the “Custom level” button near the bottom.

      9.   In the new window, look for the section “Miscellaneous”. The first option should be “Access

            data sources across domains”. Enable that option. Then scroll down a little further until you see 

            an option “Display mixed content”. Enable this option as well. Click Ok.

     10.
Click Ok again. Close out all Internet Explorer windows.

     11.  Open Internet Explorer and goto https://www.cardaccess.police.gatech.edu/webclient.

     12. 
You will be prompted to install an active X control. Install it. You may have to do another.

Install it if it asks you too. (If you have already done this, you will not be prompted)

